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Velké jazykové modely (large language models, LLM), jako jsou ChatGPT, Gemini nebo Claude, se staly béZzné dostupnym
nastrojem, ktery pacienti i zdravotnici stale ¢astéji vyuZzivaji mj. ke zdravotnim uceldim, a to bez ohledu na to, zda jsou
tyto nastroje pro takové pouziti certifikovany jako zdravotnické prostiedky. Globalni analyza vice nez 500 000 zdravotnich
konverzaci s Microsoft Copilot ukdazala, Ze témér kazdy paty dotaz se tyka osobniho hodnoceni symptom a kazdy sedmy
osobni zdravotni dotaz se vztahuje k jiné osobé k jiné osobé nez k samotnému uzivateli. Zdravotni dotazy vyrazné pfiby-
vaji v no¢nich hodinach, kdy je tradi¢ni zdravotni péce nejméné dostupna. Tento trend ptindasi jak pfilezZitosti (dostupnost
informaci, edukace, administrativni podpora), tak zavazna rizika (nekriticka dvéra v necertifikované systémy, bezpecnost
dat, prohlubovani zdravotni Uzkosti apod.). OpenAl v lednu 2026 spustilo ChatGPT Health — vyhrazeny prostor pro zdravotni
dotazy s integraci zdravotni dokumentace, ktery oviem neni certifikovanym zdravotnickym prostfedkem a v EU zatim neni
dostupny. Open Al k modelu ChatGPT Health pise: ,ChatGPT Health ma poskytovat podporu, nikoli nahrazovat zdravotni
péci. Neni uréen k diagnostice ani 1é¢bé”. Tento ¢lanek shrnuje aktuélni informace, stanovisko odborné spole¢nosti CSAIM
CLS JEP a nabizi prakticky ramec pro lékafe i pro vyhled regulagniho vyvoje v CR.
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Large language models in healthcare: benefits, risks and outlook

Large language models (LLMs) such as ChatGPT, Gemini, or Claude have become widely accessible tools increasingly used
by patients and clinicians for health-related purposes, regardless of whether these tools are certified as medical devices.
A large-scale analysis of over 500,000 health-related conversations with Microsoft Copilot demonstrated that nearly one
in five queries involves personal symptom assessment, and one in seven personal health queries concerns someone other
than the user. Health-related queries markedly increase during nighttime hours, when traditional healthcare access is most
limited. This trend creates both opportunities (information availability, patient education, administrative support) and signif-
icant risks (uncritical trust in non-certified systems, data security concerns, amplification of health anxiety). In January 2026,
OpenAl launched ChatGPT Health - a dedicated space for health queries integrating medical records — which is not certified
as a medical device and is not available in the EEA. This article summarises current evidence, the Czech Medical Association
position statement, and offers a practical framework for clinicians, together with an outlook on regulatory development in
the Czech Republic.
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